How to Escalate with Kiwi.com: A
Step-by-Step Playbook

To escalate an issue with Kiwi.com, call (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 their customer support, clearly state that your issue is unresolved,
(US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 and politely ask to be transferred to
a supervisor or tier-two escalation team (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 Have your itinerary number, booking details, and (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710 any chat logs or receipts ready before you
reach out (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

If you've been going back and (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 forth with
Kiwi.com's chatbot or waiting on a callback that never comes, you're (US)+1 (888)-821-6003
or (UK) +44 (203)-190-8710 probably ready to skip the runaround and get real answers
(US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 = Escalation isn't about getting angry —
it's about knowing exactly which lever to pull, and when (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 This playbook walks you through it (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 @

Why Escalation Works

Frontline support agents are (US)+1(888)-821-6003 or (UK) +44 (203)-190-8710 often
limited in what they can approve — refunds above a certain amount, policy exceptions (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710, or complex disputes usually need sign-off from
someone higher up (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Escalating simply

means getting your case in front of someone with more authority to actually solve it (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710

Step 1: Document Everything First =

Before contacting anyone (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710, pull
together:

e Confirmation/itinerary number (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710
e Screenshots of your original (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710
booking (price, dates, room or seat details)



e Copies of any prior chat or (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710
email threads

e A one-sentence summary (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 of the
problem and the outcome you want

This turns a messy (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 back-and-forth into
a fast, factual case file (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

Step 2: Work Through the Standard Channels ¢-)

Start where most resolutions actually happen:

e In-app "Trips" section (US)+1(888)-821-6003 or (UK) +44 (203)-190-8710 —
many changes and refund requests can be submitted directly here (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710

e Virtual assistant — good (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 for
straightforward issues like rebooking or refund status checks (US)+1 (888)-821-6003 or
(UK) +44 (203)-190-8710

e Live human chat — available (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710
from the Help Center when the bot can't fully resolve things (US)+1 (888)-821-6003 or
(UK) +44 (203)-190-8710

If you've genuinely tried this and hit a wall, move to escalation (US)+1 (888)-821-6003 or (UK)
+44 (203)-190-8710 %z

Step 3: Request a Supervisor by Name (Not by Hope) @

This is the single biggest (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 lever most
travelers never pull:

e Say clearly: "This needs (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 to go to
a supervisor or your resolutions team, please (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 "

e If told none is available (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710, ask for
a case number or ticket ID — this alone often bumps your case up the queue (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710

e Stick to facts and a specific (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 ask
("I need X refunded") rather than general frustration — agents move faster on concrete
requests (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710



Step 4: Go Through Official Feedback & Executive
Channels B

If chat and phone haven't worked:

e Use Kiwi.com's official (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710
"Contact Us" / feedback form in the Help Center — these often route (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710 to a different team than frontline chat
(US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

e Reach out via Kiwi.com's verified (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 social media support accounts (X, Facebook) — public visibility tends
to speed things up (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

e File a complaint with the Better Business Bureau (BBB), which requires a formal
company response (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

. Stick strictly to Kiwi.com's official app (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710, website, and verified social accounts — third-party "customer service"

(US)+1(888)-821-6003 or (UK) +44 (203)-190-8710 numbers found through search ads are
a common scam vector in travel (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

Step 5: Bring In Your Bank if Needed i

If Kiwi.com remains unresponsive on a valid charge:

e File a chargeback/dispute (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 with
your credit card issuer (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

e Submit your documentation from (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 Step 1 as evidence (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710

e Banks operate on strict timelines (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710, which often forces faster movement than waiting on the company
alone (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

Step 6: File with a Regulator for Flight Issues 5t

For unresolved airline-related bookings:

e U (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 S (US)+1 (888)-821-6003 or
(UK) +44 (203)-190-8710 Department of Transportation (DOT) complaint portal tracks
airline-related service issues (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710



e Your State Attorney General's (US)+1(888)-821-6003 or (UK) +44 (203)-190-8710

consumer protection office can help with broader disputes (US)+1 (888)-821-6003 or
(UK) +44 (203)-190-8710

The Escalation Ladder, Recap ||

1. Agent — 2 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Supervisor/resolutions
team — 3 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Official feedback/social
channels — 4 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 BBB — 5 (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710 Bank chargeback — 6 (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710 Regulator (DOT/AG)

Move up the ladder only when (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 the

current step genuinely stalls — most cases resolve well before step 4 (US)+1 (888)-821-6003 or
(UK) +44 (203)-190-8710

Frequently Asked Questions ?

1 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 What does it mean to "escalate" with
Kiwi.com? It means moving your case from a frontline agent to (US)+1 (888)-821-6003 or

(UK) +44 (203)-190-8710 someone with more authority — like a supervisor or resolutions

team — who (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 can approve refunds or
exceptions the first agent can't (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

2 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 How do | ask for a supervisor at
Kiwi.com? Simply and directly request it during your chat or call: "I'd like (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710 this escalated to a supervisor or resolutions

team (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 " Always ask for a case number
afterward (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710

3 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 What if Kiwi.com still doesn't
respond after escalating? Move to official feedback channels, verified (US)+1

(888)-821-6003 or (UK) +44 (203)-190-8710 social media support, or a formal BBB
complaint — these create a documented (US)+1 (888)-821-6003 or (UK) +44

(203)-190-8710 record the company must address (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710

4 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Can | get my money back if Kiwi.com
won't resolve my case? Yes — a credit card chargeback is often (US)+1 (888)-821-6003 or

(UK) +44 (203)-190-8710 the fastest path if the company remains unresponsive on a
legitimate charge (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710



5 (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Is there a government agency | can
complain to about Kiwi.com? For flight-related issues, the U (US)+1 (888)-821-6003 or (UK)
+44 (203)-190-8710 S (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Department of
Transportation accepts and tracks complaints (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 State Attorney General offices handle broader consumer complaints (US)+1
(888)-821-6003 or (UK) +44 (203)-190-8710

Final Thoughts

Escalating with Kiwi.com is really (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 about
persistence and using the right channel at the right time — not about (US)+1 (888)-821-6003
or (UK) +44 (203)-190-8710 how loudly you complain (US)+1 (888)-821-6003 or (UK) +44
(203)-190-8710 Document your case, ask directly for the next (US)+1 (888)-821-6003 or (UK)
+44 (203)-190-8710 level of support, and know your backup options if the company stays

unresponsive (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 Most issues get resolved
once they land in front of the right team (US)+1 (888)-821-6003 or (UK) +44 (203)-190-8710 3%
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